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Why should I come out of network?
· We are able to make medical care decisions based on individual patient needs and not on insurance company needs.
· We are able to treat each patient as individuals, spend quality one-on-one time, and are able to go above and beyond to deliver the best quality care we can.
· Our clinicians provided dedicated care and do not manage multiple patients during the same appointment time.
· After the initial evaluation, we will provide you with a specific plan of care to meet your child and family functional goals.  
· We are dedicated to promoting best practices in pediatric therapy utilizing the most current evidence to support, modify, and continuously improve our intervention strategies.
· Our care integrates learning through play and rehabilitation to support the individual child and family's needs. 
What do you do to help patients file for reimbursement from their insurance provider? We collect payment in full at the time of services and provide detailed receipts of patients so that the  insurance company can reimburse you directly.
My Pediatrician (or insurance company) directed me someplace else, can I still come to you?
· Absolutely! Access to specific therapists cannot be limited by physicians or insurance companies.
· Beware of insurance company recommendations. It is in their best financial interest to pay in-network rates, which usually amounts to 30 to 60 cents on the dollar. Insurance company profits (which are typically quite generous) depend on low reimbursement rates and patients not questioning the modified level of care.
Questions about Evaluation and Treatment
How long is an evaluation?
Evaluations generally take 45-60 minutes, the therapist spends at least an hour writing up the evaluation and therapy plan.
How should we prepare?
· Make sure your child is well rested and fed.
· We try to make all testing and therapy play so you can prep your younger child by letting them know "we are going to play with a new friend, she’ll have toys and ask you to play and talk with her". 
What happens after the evaluation?
· Each child and therefore each evaluation is different. If the need for service is obvious treatment may be scheduled immediately. If there is a question on the best action the evaluating therapist may want to score any standardized tests given before offering a recommendation on a plan of actions.
· Written evaluations take 1-2 weeks to be completed by the therapist depending on the complexity of the evaluation. You must sign a release of medical information form for reports to be sent to anyone other than the parents/caregiver.
What are treatment sessions like?
· Sessions can range from 30 to 50 minutes in length with 10 minutes allowed at the end to write quick report on the session and speak with the parents. 
· Parent's are encouraged to be in the session so they can see what the therapist does and learn activities that can be done at home. For some children it works best for mom or dad to remain out of site for separation and full attention to the play activities. The therapist will recommend whether the parent should remain in the treatment room.
How long will my child need therapy?
Every child's therapeutic need is different. The therapist will continually discuss your child's progress and discharge plan. Discharge is based on the following:
· When goals are met.
· When a plateau for 2 months or more occurs.
· If low motivation for therapy over several sessions is seen.
· If parents wish to discontinue therapy.
· [bookmark: _GoBack]If the client fails to adhere to Peds 1st's policies (including not paying for the outstanding balance on the client’s account).
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